AGENDA ITEM: 6
MEETING DATE: August 21, 2025

STAFF REPORT

SUBJECT:

Ratification of Hire — Customer Service Representative

RECOMMENDATION:

Staff recommends the Board ratify the hiring of the Customer Service Representative, as
conducted in accordance with District recruitment practices.

BACKGROUND:

The District initiated a recruitment for a Customer Service Representative through public postings
on Indeed and the District website. A total of 22 applications were received. After reviewing
qualifications, 8 applications were shortlisted, and 3 candidates were interviewed by the Interim
General Manager.

One candidate was selected and accepted the position. The employee began working with the
District on July 17, 2025.

DISCUSSION:

The hiring process was conducted to ensure transparency, competitiveness, and alignment with
District policies. The selected candidate demonstrated strong qualifications, relevant experience,
and a good fit with the District’'s operational needs.

Staff is now requesting formal Board ratification of the hiring decision to document the process
and maintain compliance with Board oversight standards. The position is already included in the
FY 2025-2026 budget and is an essential support role for District operations and customer
service.

FISCAL IMPACT:

There is no fiscal impact beyond what has already been approved in the current budget. The
position was planned and funded in the FY 2025-2026 budget..



