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MEETING DATE: June 19, 2025

Staff Reports 

June 19, 2025 
TO:  BCSD Board of Directors  
FROM:  Marisol Camacho, Interim General Manager 

In black is the information the former General Manager left as updates. In red is what has been 
added since then. 

Upcoming Solar Panel Loan Payment 
The next loan payment of $27,661.53 is due on June 22, 2025. 

2023-2024 Audit 
District staff is working closely with Hudson & Company, Inc. to gather all the information 
needed to finalize the audit and present it to the Board. Due to the current heavy workload and 
limited staffing, there have been delays. However, Hudson & Company has been understanding 
of the situation and continues to work with us to complete the process as soon as possible. 

Notice Of Violation – Wastewater Treatment Facility 
On May 16, 2025, the District received a Notice of Violation from the Central Valley Regional 
Water Quality Control Board for violations of Waste Discharge Requirements Order 96-288 for 
the Biola Community Services District Wastewater Treatment Facility (CIWQS ID 273163). The 
District is required to submit a written response by August 15, 2025, outlining how it will 
address and prevent future violations. Staff is currently working on compiling this response. 
Key areas identified in the notice include: 

• Groundwater Monitoring: Staff is awaiting input from MVES, the District’s water
operator, to clarify why monitoring has not occurred and to outline a corrective plan to
return to compliance.

• Weed Maintenance: District staff has begun addressing excessive weed growth at the
treatment facility. With appropriate purchases of tools and staffing now in place, this
work is being handled internally.

• Drought Reporting: A process has been implemented to ensure timely submission of
monthly drought reports by the 10th of each month, as required.

• Self-Monitoring Reports (SMRs): Staff is waiting for MVES to confirm whether
missing or deficient SMRs can still be submitted and, if so, to provide a plan for
correcting the outstanding items identified by the Water Board.

A follow-up item may be brought to the Board in July, depending on MVES’s response and 
progress toward resolution. Attached is the report 

Waste Water Treatment Plant (WWTP) Lift Station Pumping Quotes 
Staff is in the process of gathering written quotes for the service. District has reached out to 5 
vendors. Finalizing the proposals. 

Biola Income Survey 
As of June 10, 2025, only 32 out of 333 households have submitted income surveys, about 56% 
of the minimum responses required for Biola to meet the threshold to qualify for Community 
Development Block Grant (CDBG) funding. Additional participation is critical. Both apartment 



 
complex residents did not receive surveys due to the District billing property managers directly, 
but with over 50 units, canvassing there could significantly boost responses. Residents who 
didn’t receive a survey can still complete one online or in print by entering “N/A” for Family ID 
and noting any address mismatch. Accurate addresses are needed to verify and avoid duplicates. 
Staff will continue promoting the survey online and in person. 
 
Traffic Control and Safety Requests Submitted to County 
Contacted the County Road Maintenance & Operations Division to request traffic safety 
improvements following recent accidents at the intersection of G Street and Fourth Street. This 
intersection is heavily traveled and currently lacks stop signs, posing a serious safety risk to both 
motorists and pedestrians. Additionally, staff requested the installation of a centerline stripe on 
Third Street and a new stop sign at G Street and 2nd Avenue. The need for the latter was 
identified after discussions with a nearby industrial company planning to reroute semi-truck 
traffic through the area. County staff indicated they would add these items to their list for a 
traffic study, after which they will determine whether the requested improvements can proceed. 
 
Leak on B Street 
Work was performed on B Street on June 9, 2025, to repair a water leak in the roadway. 
After multiple quotes, District staff selected Haydon Construction, which submitted the lowest 
bid not to exceed $8,954.73. Other quotes received were as high as $13,725. The leak was 
located in the road, and approximately half of the service line required repair. Staff is currently 
awaiting the final invoice. 
 
Maintenance Personnel 
Eric Chance, Maintenance, has received training from the District’s Water Operator to carry out 
his assigned duties, including meter reading. To perform his tasks effectively, we purchased 
necessary tools and equipment from Home Depot and Harbor Freight, including a small pull 
trailer, a backpack sprayer for weed control, respiratory masks, and other essential tools. 
Additionally, he repaired an old gasoline-powered weed wacker that was previously non-
functional to assist with weed abatement efforts. 
 
2025-2026 Annual Budget 
The budget adoption is planned for the June 2025 agenda. To begin drafting, Biola CSD staff 
will need a committee for input. If you’re interested in serving on the budget committee, please 
let management know so staff can coordinate a meeting time that works best for everyone. 
 
July 2025 Solid Waste 5.5% Increase  
Single Family Residential Rates- Standard Service will go up 5.5% as stated in the Municipal 
Solid Waste Franchise Agreement. Rates will go up from $31.94 to $33.70. Those with the 
senior discount (Reduced Service) will be from $28.27 to $29.83. Anyone with an extra 96g cart 
will go from $15.58 to $16.44 



 

 
 
July 2025 Water and Wastewater 4% Increase  
Following board approval of Resolution 2024-09 RESOLUTION OF THE BOARD OF 
DIRECTORS OF THE BIOLA COMMUNITY SERVICES DISTRICT APPROVING WATER 
AND WASTEWATER RATES FOR FISCAL YEAR 2024/25 THROUGH 2028/29 and BCSD 
POLICY NO. 2907 water and wastewater rates are set to increase 4% in July 2025. 

 



 

 
 
Purchase of Office Printer 
As of May 8, 2025, the home-office printer had been experiencing ongoing troubleshooting 
issues. Given the volume of print jobs, particularly billing, the board should strongly consider 
investing in a commercial-grade printer or leasing of one. Printer problems is a recurring issue, 
as staff have replaced a printer nearly every year for the past 3 years. Staff will research long-
term solutions and present options to the Board for discussion at a later meeting. In the 
meantime, a new HP printer was purchased from Best Buy. 
 
Update on General Manager Recruitment Process 
The General Manager job opening was posted on May 2, 2025 on the District website, indeed, 
and Facebook. Anyone interested in applying can apply in person or email resume & cover letter 
to: office@biolacsd.org or apply via Indeed. 
6/12/25 Update: Two resumes have been received and the Board of Directors are set to review 
these during closed session at the June 19, 2025 board meeting. 
 
Biola Community Plan- Fresno County Update 
As of May 6, the County updated the Biola Community Plan for internal and external review, 
adding rezoning for 14 parcels to align zoning with new land use designations. Only parcels 
where zoning and land use designations conflict are being rezoned, and property owners are 
being contacted. If an owner objects or can’t be reached, their land use will remain unchanged. 
 
Next, the County plans to present the Biola Community Plan to the Planning Commission. Once 
a date is confirmed, the District will be notified, a public hearing notice will appear in the 
Business Journal, and affected property owners will receive letters. 
 



 
After the Planning Commission reviews the item, it will move to the Board of Supervisors. A 
hearing date will be set based on the Commission’s recommendation, with public notice and 
letters sent at least 10 days in advance. 
 
Both meetings are open to the public, and community participation is encouraged. 
 
The updated plan is available at: County of Fresno website and District website 
5/21/25 Update from County Staff: Planning Commission on June 12th was canceled due to a 
lack of quorum. They need to push back the Biola Community Plan. 
 
Loose Aggressive Dogs – Community Safety Concerns 
In response to multiple resident reports regarding loose, aggressive dogs roaming the 
neighborhood, staff has promptly contacted the appropriate authorities to ensure public safety. 
Residents are encouraged to: 

• Report aggressive or threatening dogs immediately by calling the Sheriff’s Department at 
911. 

• For non-emergencies, contact Fresno Humane Animal Services at (559) 600-7387. 
• If possible, include a description, location, and photo of the dog when reporting. 

 
We urge all community members to remain aware and report aggressive loose dog promptly and 
appropriately. Staff will continue to coordinate with the community to prioritize safety and 
encourage timely communication. 
 
Wastewater Treatment Plant Rate Schedule 
Rate analysis indicates that changing the Wastewater Treatment Plant's rate schedule from B19 
to B1 will significantly reduce costs. Based on projected 2024 usage, the SitelogIQ team 
estimated annual savings of $15,000 to $20,000 if switched to the b1 schedule. This 
recommendation was made by SitelogIQ staff in January 2025, and the change was implemented 
by District staff on May 5, 2025. 
 
After-hours Water Emergency 
The Biola CSD Water Emergency After-Hours Line has been reconnected. Please note that the 
previous phone number was lost due to the 60-day disconnection period, and we have been 
assigned a new number: (559) 283-9901. 
 
Actagro/Nurien Solutions site 
As of May 1, 2025, the truck rerouting project is nearing implementation, with only a few weeks 
remaining before execution. 
 
During the site visit, the team reviewed and discussed updates to truck flow patterns, particularly 
the revised exit route intended to reduce traffic congestion on Howard Avenue. Key takeaways 
include: 

• The updated truck route is designed to: Reduce roadside parking, accommodate up to 
eight additional trucks, and alleviate pothole complaints caused by trucks on Howard 
Avenue. 

• Trucks will now exit onto G Street and proceed straight off Howard Avenue. 
• At the suggestion of Actagro staff, Biola CSD staff contacted the County to request the 

installation of a missing stop sign at the intersection of G Street and Second Avenue. 
A PDF of the proposed truck route is attached for reference. 



 
 
Groundwater Recharge Project-Expansion of the Basin  

The preconstruction meeting for this project took place on March 27, 2025, at the Biola 
Community Center. Attendees included the contractor A.J. Excavation Inc., AM Consulting 
Engineers staff, BCSD staff, County staff, and board member Carlos Rodriguez. The project site 
is located south of the Gettysburg Ave alignment, between Third Street and Fourth Street 
alignments, and is owned by the district. Construction is scheduled to begin on May 5, 2025, and 
is expected to be completed in 60 days. This expansion includes adding three-acres to the 
existing two-acre storm drainage basin, creating a total of five-acres for groundwater recharge. 
Additionally, a six-foot chain-link fence will be installed around the enlarged drainage basin. 
The existing basin will be improved to increase water storage and infiltration capacity. The 
engineers, in collaboration with MVES staff, are working to identify a location for placing 
approximately 9,000 cubic yards of fill. Whether this will be at the WWTP or another site is still 
being explored. 5/9/25 Update: The revised commencement date is May 12, 2025. 

Maintenance Vacancy 

Effective April 8, 2025, the District has a vacancy for the maintenance position. Staff is currently 
working on a tentative timeline and posting the opening for immediate filling online and at the 
District’s 3 posting sites: Best Market, Shaw Market, and Postal Office. 5/9/25 Update: The 
position has been filled as of May 8, 2025.  

Temporary Office Closure During Lunch Hour 12:00PM-1:00PM 

In the time being while we are short staffed,  will be closing the office for lunch from 12:00 p.m. 
to 1:00 p.m. each work day. This decision was made with safety in mind and to allow us to take 
our full lunch breaks without interruptions when one person is left in the office to manage 
everything by themselves. This adjustment will help staff be better prepared to support each 
other especially during our busier times.  

Mid Valley Disposal Clean-Up Event  

Held Saturday, April 12, 2025 8:00AM-2:00PM. There was a great opportunity for residents to 
dispose of any unwanted items and help keep our community clean. 

Debit/Credit Card for Office Purchases  

Due to the urgency to continue District operations, the board president and treasurer authorized 
the Interim General Manager to obtain a debit card in the time-being. A debit card is set to be 
delivered for the week of April 14, 2025.  

March 20, 2025 Updates: 

CSDA - California Special Districts Association 

The Board approved on February 20, 2025, to proceed with the following Leadership Academy 
Conferences for Board Members. Board Members decided that November 16-19, 2025 would 
work best for most. These conferences are designed to provide core governance training for 
elected and appointed officials. Some of the key topics covered include: 



 
• How to work effectively as a team 
• The roles of the board and staff 
• Attributes and characteristics of highly effective boards 
• The influence of culture, norms, values, and operating style on the district 
• How individual values, skills, and knowledge shape effective board operations 
• The board’s role in setting direction for the district and ensuring fiscal accountability 
• The importance of transitioning from “I” to “we” as a governance team 

The upcoming conference dates are as follows: 

• La Quinta: April 21-24, 2025 (Early-bird registration ends March 21, 2025) 
• Redding: October 5-8, 2025 (Early-bird registration ends September 5, 2025) 
• Monterey: November 16-19, 2025 (Early-bird registration ends October 10, 2025) 

We encourage all Board Members to take advantage of these valuable training opportunities. 

Biola Pershing Elementary and Fresno County Wellness Center 

Effective March 10th, will now be hosting YOGA every Monday of the Month @ 5:30pm.  For 
more information, please contact MJ (559) 403-6090.   

ARPA Project / Fresno County ATP Cycle 5 Sidewalk Project 

As the Fresno County ATP Cycle 5 Sidewalk Project is completed, it’s important to highlight a 
key aspect of the project. Initially, when the project was approved, it did not include lighting 
along Biola Avenue. The plan at that time was to install the sidewalk without provisions for 
future lighting or pull boxes. 

However, after further discussions with our engineer, Alfonso Manrique of AM Consulting, we 
learned that there were leftover funds from the ARPA Storm Drainage Project. While these funds 
were limited, they were sufficient to cover the cost of the pull boxes, conduit for lighting, 
adjustments to sewer manhole lids, water valve lids, and water meter boxes, as well as the 
relocation of the fire hydrant. These improvements will be made as part of the sidewalk project. 
While this amount was not enough to cover the full scope of the original plan for 13 lamp posts, 
we are grateful for this contribution, as it helps the district avoid significant future expenses. 

On March 6, 2025, we received one of two final checks from the ARPA County Disbursement in 
the amount of $249,336.88. From this check, the following vendors were paid: 

• AM Consulting (District Engineer): $36,041.39 
• Rolfe Construction: $56,844.19 
• County of Fresno Department of Public Works & Planning: $156,451.30 

These payments cover the additional work that was not included in the ATP Cycle Sidewalk 
Improvements due to insufficient funds for the extra items listed. A copy of the check and 
invoices is attached for your reference. 

Additionally, Alfonso Manrique has informed us that approximately $80,000 remains from the 
ARPA project funds. He plans to allocate these remaining funds toward lighting for Biola 
Avenue. While it is unclear whether this amount will be enough to cover all 13 lamp posts, 



 
Alfonso will provide more detailed information in the coming weeks. It’s possible that we may 
initially be able to install only six lamp posts, but any progress in this area is a positive step 
forward. 

If necessary, we may explore fundraising efforts through the Biola Chamber of Commerce to 
cover the costs of the remaining seven lamp posts. We will continue to keep everyone updated as 
we receive more detailed figures and a clearer understanding of how many lamp posts can be 
installed. 

This is an exciting and valuable development for our community, and we are incredibly grateful 
to AM Consulting for their ongoing support and dedication to the success of Biola. 

5/9/25 Update: AM Consulting is on the agenda for May 15, 2025 to discuss the placement of 4-
5 streetlights along Biola Ave.  6/13/25 Update: Item is brought back to the board on June 19, 
2025 

Water System Upgrade Project 

As you know, the district lost the Water System Upgrade Project that was originally scheduled 
for completion in February 2023. This project, initiated in 2018, aimed to provide Biola with a 
500,000-gallon water storage tank, smart meters throughout the community, and booster pump 
replacements. Estimated at $4 million, the project was crucial for Biola's water infrastructure. 

On May 24, 2024, the State Water Board sent a denial letter citing a lack of communication 
between the Engineer and the District back in 2021-2022. This project is vital for Biola, 
especially considering the $200,000 in losses from leaks over the past year. While the current 
Board and staff were not involved during the initial stages, they fully recognize the importance 
of moving this project forward. 

Since then, the current team has taken significant steps, including numerous emails, phone calls, 
and outreach to politicians for assistance. With support from our current engineer, AM 
Consulting (led by Alfonso Manrique), he arranged a meeting on Friday, November 15, 2024, 
with Assemblymember Esmeralda Soria’s representative, District Director Gilbert Felix, and five 
members of the State Water Board. During this meeting, we emphasized the significance of this 
project for Biola and its residents. 

While we are uncertain whether this will be enough to overturn the State Water Board's decision, 
we are committed to continuing the fight. We will explore every avenue, whether through the 
State Water Board or alternative funding sources, to ensure this critical project becomes a reality 
for Biola. As of February 13, 2025 still waiting for a response from the State as to their decision. 
In the meantime, our engineer, Alfonso Manrique from AM Consulting, has applied for a grant 
through Water Smart in the amount of $3 to $4 million to cover the costs of the 500,000-gallon 
water tank. He anticipates that we should receive a response by next month. 

Food Distribution drive-thru Protocol  

At the November Board meeting, the Board recommended reintroducing the drive-thru process 
for food distributions. However, for January's distribution, the representatives decided to 
continue with the walk-thru process instead. The protocol for drive-thru distributions remains 
available should any of the food representatives choose to implement it in the future. For now, 
the decision to maintain walk-up distributions prioritizes the safety and well-being of all 
participants. Update for last month and this month the food distributions  



 
*Biola Food Distribution Schedule and Important Information 

The Biola Food Distributions are held three times a month: 

• 1st Thursday of the Month at 8:00 AM 

• 2nd Wednesday of the Month at 8:00 AM 

• 4th Wednesday of the Month at 4:00 PM (No distribution on Christmas Day-cancelled)  

On the 2nd Wednesday of the month, United Health will be present to provide free health 
screenings to residents and anyone interested, at no cost. 

Please be mindful that all participants are volunteers, especially during these cold months. We 
also want to remind everyone that the quantity of food we receive from the Fresno Food Bank 
can vary—sometimes there’s plenty, and other times, there isn’t enough. Unfortunately, this is 
beyond our control, and we appreciate your patience and understanding 

*BOARD PACKETS – Agendas and Board Packets will be sent by email effective August 1, 
2023.  If a hard copy is needed copies will be available at the office for pickup at your 
convenience, every Friday before the scheduled Board Meeting of every month.  Thank you for 
your patience as we try and be a little more efficient with staff time and safety.   

As a reminder the office hours are as follows: 
Monday – office closed  
Tuesday – 8:00am –5:00pm  
Wednesday – 8:00am –5:00pm 
Thursday – 8:00am – 5:00pm  
 Friday – 8:00am – 2:00pm  



 

 

Central Valley Regional Water Quality Control Board 

NOTICE OF VIOLATION 

16 May 2025 
 
Elaine Cervantes, General Manager  CERTIFIED MAIL 
Biola CSD      7022 2410 000 2157 8425 
4925 North 7th Street       
Biola, CA 93606 
 
VIOLATION OF WASTE DISCHARGE REQUIREMENTS ORDER 96-288, BIOLA 
COMMUNITY SERVICES DISTRICT WASTEWATER TREATMENT FACILITY, 
FRESNO COUNTY, CIWQS ID 273163  

Violations Description/Location Law/Code/Order 

1 Excessive weeds in ponds. Discharge Specification 
C.8.b 

2 Failure to monitor groundwater Provision F.2 and the 
MRP 

3-39 Various Self-Monitoring Report violations Provision F.2 and the 
MRP 

Required 
Response 

Submit a written response describing actions taken or planned to 
address the violations and prevent future violations.  

Due Date 15 August 2025 

I. Background 
 
Waste Discharge Requirements Order 96-288 (Order) for the Biola Community Services 
District (District) Wastewater Treatment Facility (WWTF) regulates the District’s 
discharge of up to 0.2 million gallons per day of undisinfected secondary treated 
wastewater to land. The Order includes Monitoring and Reporting Program 96-288, and 
Standard Provisions and Reporting Requirements for Waste Discharge Requirements 
dated 1 March 1991. 
 
On 6 February 2025, Central Valley Regional Water Quality Control Board (Central 
Valley Water Board) staff conducted an inspection of the WWTF. In conjunction with the 
inspection, a review of Self-Monitoring Reports (SMRs) submitted by the District was 
performed. A copy of the Inspection Report is enclosed.  
 

II. Legal Requirements 

Discharge Specification C.8.b. states the following:  
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Weeds shall be minimized through control of water depth, harvesting, or herbicides. 

Discharge Specification C.6 states the following in part: 

The discharge to the disposal ponds shall not exceed the following limits: 

 

Constituent Units Monthly Average Daily Maximum 

20°C BOD5 mg/L 40 80 

Total Suspended Solids mg/L 40 80 

Provision F.2 states the following: 

The Discharger shall comply with Monitoring and Reporting Program No. 96-288, 
which is part of this Order, and any revisions thereto as ordered by the Executive 
Officer. 

The MRP requires, among other things, groundwater monitoring be performed.  
 

III. Evidence/Violations 
 
Violation 1 :  There were excessive weeds in the evaporation/percolation ponds.  
 
Violation 2: No groundwater monitoring has been performed in years. 
 
Violations 3-39 The SMR review found 37 violations for Order limitation 

exceedances, late and missing SMRs. 
 

IV. Corrective Action to Reestablish Compliance 
 

By 15 August 2025, submit a written response describing actions the Discharger will 
take or has taken to address the violations described above and avoid/minimize future 
violations. The response will need to include the missing monitoring reports. See Table 
1 attached to the Inspection Report for a list of the missing reports. 
 
This due date is for administrative purposes only and does not supersede due dates in 
the Order or MRP. 
 

V. Potential Enforcement/Liability/Fines 
 
The identified violations may subject the Discharger to formal enforcement action, 
including the possibility of administrative civil liability. Central Valley Water Board staff 
recommendations in this regard will be based upon the Discharger’s response to this 
Notice of Violation and other available information.  
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VI. Document Submittal/Contact Information 

 
Requested documentation must be submitted electronically via email to 
centralvalleyfresno@waterboards.ca.gov to the attention of: 
 

Omar Mostafa, Biola CSD WWTF, CIWQS Place ID 273163 
 
Carbon copy (cc) Omar Mostafa and Jeff Hannel on the submittal at 
omar.mostafa@waterboards.ca.gov and jeffrey.hannel@waterboards.ca.gov.  

Should you have any questions regarding this matter, or the contents of the enclosed 
inspection report, please contact Jeff Hannel at (559) 445-6193 or 
jeffrey.hannel@waterboards.ca.gov. 
 
 
 
 
Omar Mostafa, P.E. 
Senior Water Resource Control Engineer 
 
Enclosures:  Facilities Inspection Report 
     
cc: Fresno County Division of Environmental Health 
  
cc via email: James Garcia, SWRCB 
   Gabriel Berzamina, SWRCB  
   Eric Furtado, E.furtado@mvenvironmental.com 
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5D100100001  96-288 
FACILITIES INSPECTION 

REPORT 

146263  1/5 
WDID  ORDER NO. REG MEASURE ID  PAGE NO. 

N15  N/A 4686  273163 
PROGRAM  NPDES PERMIT NO. PARTY ID  PLACE ID 

  
Biola CSD  Biola WWTF 

DISCHARGER NAME 
 

FACILITY NAME 
4925 North 7th Avenue  North Howard and West H Avenue 

STREET ADDRESS 
 

STREET ADDRESS 

Biola, CA 93606  Biola, CA 93606 
CITY, STATE, ZIP CODE 

 
CITY, STATE, ZIP CODE 

Elaine Cervantes, General Manager  Randy Johnson, Mountain Valley Environmental Services 
DISCHARGER CONTACT PERSON 

 
FACILITY CONTACT PERSON 

559-460-1714  Elaine.cervantes@biolacsd.org  209-923-3680  rjohnson@mvenvironmental.com 
TELEPHONE  NO.  E-MAIL ADDRESS  TELEPHONE  NO.  E-MAIL ADDRESS 

 

GENERAL INSPECTION INFORMATION 

Inspection Type: Type B  Lead Inspector: Jeff Hannel 

2/6/2025 to 2/6/2025  0900  Clear and cool, slight breeze 

INSPECTION DATE(S) 
 

INSPECTION TIME 
 

GENERAL WEATHER CONDITIONS 

INSPECTION ATTENDEE(S) 

Jeff Hannel  CVRWQCB  559-445-6193  Jeffrey.Hannel@waterboards.ca.gov 

NAME  COMPANY/AGENCY  TELEPHONE  NO.  E-MAIL ADDRESS 

Eric Furtado  
Mountain Valley 

Environmental Services  559-991-8479  efurtado@MVEnvironmental.com 
NAME 

 
COMPANY/AGENCY 

 
TELEPHONE  NO. 

 
E-MAIL ADDRESS 

Elaine Cervantes  Biola  559-843-2657  Elaine.cervantes@biolacsd.org 

Marisol Camacho  Biola  559-843-2657  Marisol.camacho@biolacsd.org 

Alfred Solis  Biola  559-843-2657  N/A 
NAME 

 
COMPANY/AGENCY 

 
TELEPHONE  NO. 

 
E-MAIL ADDRESS 

 

 

 

INSPECTION SUMMARY (for CIWQS entry – 500 character maximum) 

Lined aerated treatment ponds discharge undisinfected secondary treated wastewater to evaporation/percolation ponds. 
Weeds were present in the evaporation/percolation ponds. Rodent burrows were present around the ponds but no 
rodents observed. No odors or vectors observed. 

INSPECTION VIOLATIONS SUMMARY (if applicable) 
Identify VIOLATIONS noted during inspection in table below.  For each violation documented entered into CIWQS, identify Violation ID and Violation 
Type, describe violation, and identify section of the WDRs or Water Code violated.  Identify additional violations in Inspection Observations & Findings.  

 

Label Violation ID Violation Type  Violation Description 
Section of the WDRs 

Violated 

V1 1139915 Order Conditions Excessive weeds in ponds Discharge Specification 
C.8.b. 

V2 1140007 Deficient Monitoring Failure to monitor groundwater Provision F.2 and the MRP 

OTHER VIOLATIONS (if applicable) 

SMR violations?  Yes     No     Not Evaluated See SELF-MONITORING REPORT REVIEW SUMMARY Section 

File Review violations?  Yes     No     Not Evaluated Failure to monitor groundwater  

Lead Inspector ID: 138723 Signature:  Date:  

 

Inspection Tracking Information Reviewed by: (1) 
 

(2)  (3)  

       CIWQS Coordinator 

Filename: Biola CSD CIWQS Entry Date: 05/15/2025 CIWQS Inspection ID: 60130015 

mailto:Jeffrey.Hannel@waterboards.ca.gov
mailto:efurtado@MVEnvironmental.com
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FACILITIES INSPECTION REPORT 2/5 
BIOLA CSD 
BIOLA WWTF 
 

FACILITY INFORMATION 

POTW  0.2 mgd 
FACILITY DESCRIPTION  DISCHARGE FLOW LIMIT(S) 

Extended aeration pond system  II 
TREATMENT DESCRIPTION  FACILITY CLASSIFICATION (POTW Only) 

Evaporation/percolation disposal ponds 
DISPOSAL DESCRIPTION (e.g., disposal ponds, spreading basins, leachfields, land application area, etc.) 

Hauled off as needed 
SLUDGE HANDLING AND STORAGE DESCRIPTION 

BACKGROUND 

Waste Discharge Requirements Order 96-288 (Order) for the Biola Community Services District (District) wastewater 
treatment facility (Facility) regulates the District’s discharge of up to 0.2 million gallons per day of undisinfected 
secondary treated wastewater to land. The Order includes Monitoring and Reporting Program 96-288 and Standard 
Provisions and Reporting Requirements for Waste Discharge Requirements dated 1 March 1991. 
 
The Facility was last inspected by Central Valley Regional Water Board staff on 4 September 2014. 
 

WASTEWATER TREATMENT PLANT OPERATOR INFORMATION 

Eric Furtado  III  One V 
CHIEF PLANT OPERATOR  OPERATOR GRADE  IDENTIFY NUMBER OF OTHER OPERATORS PER GRADE  

INSPECTION OBSERVATIONS AND FINDINGS 
Describe observations and findings and identify those that document and reference each violation listed in the Inspection Violations Summary table by 
identifying the cited violation number within parentheses following the observation/finding (e.g., Available freeboard in Pond 1 was < two feet (V1)).  

I arrived onsite and met with Mr. Eric Furtado, the Chief Plant Operator, who is with Mountain Valley Environmental 
Services, the contract operator; and Alfredo Solis the maintenance person for Biola CSD. The Spill Prevention and 
Control Plan, Sampling Program, and Order were present at the office along with the operator certificates. Flow meter 
calibration documents could not be located but were later e-mailed to me.  

 

We then inspected the wastewater treatment facility. First we inspected the auger and screen (Photo 1) and then the 
Parshall flume (Photo 2). Next, we inspected the easternmost aeration pond (Photo 3). We walked by additional aeration 
ponds (Photo 4) on the way to the evaporation/disposal ponds. The eastern-most evaporation/percolation pond was in 
use and  covered with weeds (Photo 5), as was a second evaporation/percolation pond to the south that was also in 
use. I explained to Mr. Furtado and Mr. Solis that the Order requires the weeds be removed to minimize mosquito 
breeding. There were numerous rodent burrows around the evaporation/percolation ponds but no rodents were present. 
Mr. Furtado and Mr. Solis stated they were regularly taking efforts to eradicate the rodents. We located one of the 
groundwater monitoring wells at the southwest corner of the facility (Photo 6). The well was locked and could not be 
opened. We walked back to the Facility office and passed the generator on the way (Photo 7). Mr. Furtado stated the 
generator is tested monthly.  Photo 8 is the control panel within the office. We located groundwater monitoring wells at 
the northeast corner of the facility which was locked, and south of the Facility along Howard Avene which was unlocked 
and the casing filled with soil or some other obstruction. No odors and no vectors were observed during the inspection. 

 

At the end of the inspection we met Elaine Cervantes, the Biola CSD General Manager, and Marisol Camacho, the 
Executive Assistant, at the Facility office. I explained to everyone that the Facility appeared to be in good working 
condition, but we would be issuing a Notice of Violation for the weeds in the ponds. I also explained that the Order 
required groundwater monitoring, which had not been done in years. Mr. Furtado stated he would get the monitoring 
wells open and see if they contain water. Mr. Furtado later sent an email stating he got the groundwater monitoring wells 
open and they were dry. 
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SELF-MONITORING REPORT REVIEW SUMMARY 
Summarize SMR review results below.   

Self-monitoring reports were reviewed for the period of January 2022 through January 2025 and 37 violations were 
found including 27 violations for missing reports, 3 violations for BOD exceeding the limits in the WDRs, 2 violations for 
TSS exceeding the limits in the WDRs, and 5 violations for deficient monitoring.  The violations are summarized in the 
attached Table 1. 
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PHOTOGRAPHS 
Photographs taken by Jeff Hannel on 6 February 2025 

 

  
Photo 1. Headworks – auger screen Photo 2. Parshall Flume, view east  

  
Photo 3. East Pond, view west. Photo 4. Aeration ponds, view southeast. 

  
Photo 5. Evaporation/percolation pond, view northwest. Photo 6.Groundwater monitoring well at southwest corner 

of Facility, view southwest. 
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PHOTOGRAPHS 

  
Photo 7. Generator Photo 8. Control Panel 

 

Attachment: Table 1 



1 
Table 1 

Biola CSD SMR Violations 
 

Violation Date Violation Type Description 
12/06/2024 Reporting -> Late Reporting Missing November monthly report.  

8/21/2024 Reporting -> Late Reporting Missing August monthly report  

7/21/2024 Reporting -> Late Reporting Missing June monthly report.  

6/21/2024 Reporting -> Late Reporting Missing May monthly report.  

5/21/2024 Reporting -> Late Reporting Missing April monthly report.  

4/30/2024 Reporting -> Deficient Reporting April 2024 SMR missing influent monthly settable solids (1X); effluent weekly settable solids 
(4X) & EC (1X); pond daily pH & DO (30X) & freeboard (1X); monthly water supply EC (1X). 

3/31/2024 Reporting -> Deficient Reporting March 2024 SMR missing pond daily pH & DO (31X); influent settable solids (1X); effluent 
weekly settable solids (4X). 

2/29/2024 Reporting -> Deficient Reporting February 2024 SMR missing influent monthly settable solids (1X); effluent weekly settable 
solids (4X) & EC (3X); pond daily pH & DO (29X); quarterly ground water BOD & TSS (1X). 

1/31/2024 Reporting -> Deficient Reporting January 2024 SMR missing influent monthly settable solids (1X); effluent weekly settable 
solids & EC (4X); pond daily pH & DO (31X); monthly water supply EC (1X); quarterly ground 
water BOD & TSS (1X). 

12/21/2023 Reporting -> Late Reporting Missing November monthly report.  



2 
Table 1 

Biola CSD SMR Violations 
 

11/21/2023 Reporting -> Late Reporting Missing October monthly report.  

10/21/2023 Reporting -> Late Reporting Missing September monthly report.  

9/21/2023 Reporting -> Late Reporting Missing August monthly report.  

8/21/2023 Reporting -> Late Reporting Missing July monthly report.  

7/21/2023 Reporting -> Late Reporting Missing June monthly report.  

6/21/2023 Reporting -> Late Reporting Missing May monthly report.  

5/21/2023 Reporting -> Late Reporting Missing April monthly report.  

4/21/2023 Reporting -> Late Reporting Missing March monthly report.  

2/28/2023 Water Quality -> Effluent -> CAT1 Total Suspended Solids (TSS) Monthly Average limit is 40.0 mg/L and reported value was 80.2 
mg/L.  

2/28/2023 Reporting -> Deficient Reporting February 2023 SMR missing influent monthly settable solids (1X); effluent weekly settable 
solids (4X); pond daily pH & DO (26X); monthly water supply EC (1X). 

2/28/2023 Water Quality -> Effluent -> CAT1 Biochemical Oxygen Demand (BOD) (5-day @ 20 Deg. C) Monthly Average limit is 40.0 mg/L 
and reported value was 84.0 mg/L. 

2/23/2023 Water Quality -> Effluent -> CAT1 Biochemical Oxygen Demand (BOD) (5-day @ 20 Deg. C) Daily Maximum limit is 80.0 mg/L and 
reported value was 84.0 mg/L. 

2/21/2023 Reporting -> Late Reporting Missing January monthly report.  

2/2/2023 Water Quality -> Effluent -> CAT1 Total Suspended Solids (TSS) Daily Maximum limit is 80.0 mg/L and reported value was 140.0 
mg/L. 

2/2/2023 Water Quality -> Effluent -> CAT1 Biochemical Oxygen Demand (BOD) (5-day @ 20 Deg. C) Daily Maximum limit is 80.0 mg/L and 
reported value was 150.0 mg/L. 

1/21/2023 Reporting -> Late Reporting Missing December monthly report.  



3 
Table 1 

Biola CSD SMR Violations 
 

12/21/2022 Reporting -> Late Reporting Missing November monthly report.  

11/21/2022 Reporting -> Late Reporting Missing October monthly report.  

10/21/2022 Reporting -> Late Reporting Missing September monthly report.  

9/21/2022 Reporting -> Late Reporting Missing August monthly report.  

8/21/2022 Reporting -> Late Reporting Missing July monthly report.  

7/21/2022 Reporting -> Late Reporting Missing June monthly report.  

6/21/2022 Reporting -> Late Reporting Missing May monthly report.  

5/21/2022 Reporting -> Late Reporting Missing April monthly report.  

4/21/2022 Reporting -> Late Reporting Missing March monthly report.  

3/21/2022 Reporting -> Late Reporting Missing February monthly report.  

2/21/2022 Reporting -> Late Reporting Missing January monthly report.  

 




